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Deloitte’s 12th annual Tech Trends report

All Tech Trends reports are available for free download on www.deloitte.com/us/TechTrends and 

feature case studies so you can envision the journey for yourself.

Our report highlights:

• Accelerating trends that are likely to disrupt businesses during

the next 18 to 24 months across industries and geographies

Our trends are informed by:

• Feedback from client executives on current and future priorities

• Perspectives and insights from academic and industry luminaries

• Road maps and investment priorities from leading startups, 

venture capitalists, and technology vendors

http://www.deloitte.com/us/TechTrends


Trending the trends: Twelve years of research



The heart of the enterprise

Strategy, engineered

Core revival

Supply unchained

A better experience, inside and out

Bespoke for billions: Digital meets physical

Rebooting the digital workplace

DEI tech: Tools for equity

Data: The art of the possible

MLOps: Industrialized AI

Machine data revolution: Feeding the machine

Zero trust: Never trust, always verify
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Macro technology forces



Strategy, engineered

As business and technology strategy become 

increasingly inseparable, technology choices bear 

a greater role in enabling—or potentially 

constraining—organizational strategy.



Core revival

As the C-suite increasingly views technology 

modernization as an imperative to enable 

strategic change, pioneering IT leaders are 

embracing new approaches, technologies, and 

business cases to revitalize core assets.



Supply unchained

Pioneering companies are using advanced 

digital technologies, virtualized data, and cobots

to transform supply chain cost centers into 

customer-focused, value-driving networks.



Supply unchained
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MLOps: Industrialized AI

The era of artisanal AI must give way to 

MLOps—the application of engineering 

discipline to automate ML model development, 

maintenance, and delivery—to shorten 

development life cycles and industrialize AI.



Machine data revolution:
Feeding the machine

To achieve the benefits and scale of AI and 

MLOps, data must be tuned for native machine 

consumption, not humans, causing 

organizations to rethink data management, 

capture, and organization.



Zero trust:
Never trust, always verify

A zero trust cybersecurity posture provides the 

opportunity to create a more robust and resilient 

security, simplify security management, improve 

end-user experience, and enable modern IT 

practices.
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Rebooting the
digital workplace

The digital workplace represents a fundamental 

shift in the way work gets done. Organizations 

are embracing technology to optimize individual 

and team productivity, collaboration, and the 

employee experience at large.





Bespoke for billions:
Digital meets physical

Forced to embrace digital faster than ever, 

organizations are recognizing the desired 

human experience strikes a balance between 

making traditional physical human experiences 

more digital, and digital experiences more 

physical.



Bespoke for billions:
Digital meets physical

Las Vegas Raiders Stadium



DEI tech:
Tools for equity

Organizations have access to increasingly 

sophisticated tools to support their diversity, 

equity, and inclusion initiatives across the talent 

life cycle. The tools seek to make DEI decision-

making and processes more data-driven.





LEAD WITH CONFIDENCE

Explore and download Deloitte’s Tech Trends 2021 report on Deloitte Insights.

https://www2.deloitte.com/us/en/insights/focus/tech-trends.html


Connect with us

Talk about the trends

Join us in a next-level discussion about what’s next in tech.

www.deloitte.com/us/TechTrends

TechTrends@deloitte.com | @DeloitteonTech

Lead with confidence

Research and resources for the evolving role of Technology 

Executives and IT organizations.

www.deloitte.com/us/CIO

www.deloitte.com/us/CIOInsider

Women in Technology: Bridging the Gap

Through research, virtual events, and live experiences, explore the 

impact women are making  in technology, identify steps to foster 

inclusive and  productive IT cultures and support career 

progression for women CIOs and tech leaders.

Deloi.tt/women

Reimagine your future

Connect with our technology strategists and architects to begin 

designing your tomorrow, today.

ustsbt@deloitte.com

Your innovation. Accelerated.

Deloitte Catalyst connects enterprises and codevelops solutions

with a global community of startups—accelerating how innovation 

transforms business strategies to drive growth and disrupt

the competition.

DeloitteCatalyst@deloitte.com | www.deloitte.com/us/catalyst
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